Premier Property Pay — New User Registration

Premier Property Pay is a user-friendly online portal for homeowners to make HOA payments.
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1. For homeowners to register for the
payment portal, they need to visit
ppbi.com/PropertyPay

2. Once on the Sign In page, click on
the Register Now button located
at the bottom of the page.

Note: To register, the homeowner
or payer will need the Lockbox
Management Company ID for
your Company, along with the
HOA ID from your accounting

software and their homeowner
account number. This information
is typically provided in the
scanline of coupons and
statements sent for billing.
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https://www.ppbi.com/community-associations/hoa-payments.html

Premier Property Pay — New User Registration (continued)

3. The homeowner should complete
the three fields on the first New User
Registration page and click Next.

Note: The Account ID used

to register is the Lockbox
Management Company ID for
your Company, along with the
HOA ID from your accounting
software and their homeowner
account number. This information

is typically provided in the
scanline of coupons and
statements sent for billing.
There is a visual aid to assist
in identifying this information
by clicking on the @.

4. The last steps for New User
Registration are to provide contact
information; create a username and
password; and answer the challenge
questions, then click on Register.
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Premier Property Pay — New User Registration (continued)

5. Error Notice: Any homeowner

attempting to register with New User Registration

inaccurate information, or a payer

not included in the validation file dessurts - Sesie Prfve Popmen Metes
will receive a message to check (o]

their credentials and try again.
Account authentication failed. Please check the provided credentials and try
again,

For assistance with identifying or
entering your Account ID, please Account Nickname
visit ppbi.com/hoa-help pemn ReE
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Premier Property Pay — Login

1. After registration, the homeowner

can log in using their username and Sign In or Register
password created during registration.

Plaase enter your Username and Password to

securaly log moand access your account, If you
Note: There is a self-help password e e L
reset link if the homeowner has
forgotten their password. Username
m
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Premier Property Pay — Multiple Accounts

1. The homeowner that would like to pay for more than one property can add additional accounts to their profile
by clicking on Profile, then Billing Accounts on the left, then click on the Add button under the account list.

Uizer Name

st Derme PREMIER PROPERTY PAY"

Your Accounts

FIRSTTESTS LASTTESTS - L0237 % T b SO0 1] w»

FIRSTTEST4 LASTTESTS - 01 23751 ROWDCO0O0I0033301 03 L

2. The homeowner will be required to enter the Account Nickname, Account ID, and Property ZIP Code for any
additional property they add to their profile.
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Premier Property Pay — One-time Payment

1. Any homeowner that does not want to register may use Premier Property Pay to make a one-time payment
by visiting ppbi.com/propertypay, then clicking on One-time Payment.

One-time Payment

Enter your Manangement Company ID, HOA ID, and Account Number below to validate your account and be directed to
the One-time Payment page.

Management Company ID

Account #

™

reCAPTCHA
Privacy - Terms

I'm not a robot

How to find and enter required information for a one-time-payment:

Note: One-time payers will need the Lockbox Management Company ID for your Company, along with
the HOA ID from your accounting software and their homeowner account number. This information is
typically provided in the scanline of coupons and statements sent for billing.
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